Western MA Network to End Homelessness Activities & Impact  •  2010 Q4 Outcomes Report




Network-sponsored and supported activities to reduce and end homelessness target three groups:  1) Those at risk of homelessness; 2) Those who are in temporary shelter; and 3) Those who have a history of long-term homelessness and instability.  Outcomes for Quarter 4 of 2010 for each of our interventions are below.  “TBD” indicates that data is not yet available, but considered important future measurement.  
	Target Population
	Intervention
	Indicators
	Q3 Outcome
	Q4 Outcome

	Families & Individuals At Risk of Homelessness
	· Prevention

· Diversion


	1. Families and individuals prevented from homelessness
	1a.  608 families* prevented from  experiencing homelessness;  2 % through ICHH funds.

1b.  Individuals prevented from experiencing homelessness: TBD.
	1a.  254 families* prevented from experiencing homelessness;  0 % through ICHH funds.

1b.  Individuals prevented from experiencing homelessness: TBD.

	
	
	2. Families diverted from shelter 
	2.   53 families* diverted from shelter; 0 % through ICHH funds.
	2.   88 families* diverted from shelter; 0 % through ICHH funds.

	
	
	3. Preserved tenancies  through Housing Court Initiative
	3a. 59 family tenancies preserved.
3b. 37 individual tenancies preserved.
	3a. xx family tenancies preserved.
3b. xx individual tenancies preserved.

	Families & Individuals Who Are Homeless
	· Rapid Rehousing
	1. Reduction in number of families in hotels/ motels and shelter
	1a. 68 more families in hotels from June PIT to September PIT, a 47% increase.
1b.  Decrease in families in shelter TBD.
	1a. 26 fewer families in hotels from September PIT to December PIT, a 10% decrease.
1b.  Decrease in families in shelter TBD.

	
	
	2. Decreased shelter stay (families) or increased turnover (individuals)
	2a.  Change in average LOS for families:  TBD.

2b.  Turnover for individuals:  TBD.
	2a.  Change in average LOS for families:  TBD.

2b.  Turnover for individuals:  TBD.

	Families & Individuals Who Have a History of Chronic Homelessness
	· Housing First
	1. Individuals engaged in REACH services 
	1.  11 individuals enrolled in REACH in Q3.
	1.  7 individuals enrolled in REACH in Q4.

	
	
	2. Individuals placed in REACH housing and CH set-asides
	2.  7 individuals placed in REACH housing in Q3 - 33 to date; plus 50 individuals confirmed in CH set-aside units to date. 
	2.  8 individuals placed in REACH housing in Q4 - 41 to date; plus 89 individuals confirmed in CH set-aside units to date.


*Includes Prevention and Diversion cases  from NEFWC, HAP, Berkshire HDC, Community Action, Franklin County HRA, ServiceNET, VOC, Springfield Partners for Community Action.
