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ICHH Funded Providers Directory
Family Services
Hampden and Hampshire County 
HAPHousing, Inc. – Awarded $279,888
322 Main Street

Springfield, MA 01105

Direct Service Contact: Marcia Crutchfield
mcrutchfield@haphousing.org 

413-233-1607 (phone)

413-787-1797 (fax)
Admin Contact: Jim Reis

jreis@haphousing.org 

413-233-1664 (phone)
#s to be served: 155 (80 Tier 1, 58 Tier 2, 17 Tier 3 and 4)*
Hampden County
Valley Opportunity Council, Inc. – Awarded $60,000
300 High Street

Holyoke, MA 01040

Direct Service Contact: Alicia Rodriguez

arodriguez@valleyopp.com
413-534-2466 (phone)

413-552-1558 (fax)

Admin Contact: Steve Huntley, Executive Director
shuntley@valleyopp.com 
413-552-1554 (phone)
#s to be served:  40 (20 Tier 1, 20 Tier 2)

New England Farm Workers’ Council – Awarded $50,750
225 High Street

Holyoke, MA 01040

Direct Service Contact:  Luz DeJesus, Debbie Hudson, Betty Miller

413-536-5403 (phone)

413-536-5405 (fax)

Admin Contact:  Tom Salter, Vice President
Tom_salter@partnersforcommunity.org 
413-536-5403 (phone)

#s to be served: 50 (20 Tier 1, 15 Tier 2)

Family Services Continued

Hampshire and Franklin County

Community Action – Awarded $28,147
393 Main Street

Greenfield, MA 01301

Direct Service Contact:  Toni Hochstadt, Coordinator
413-475=1578 (phone)

413-744-3160 (fax)

Admin Contact: Tammie Butler
TButler@communityaction.us 
413-475-1577(phone)

413-774-3160(fax) 
#s to be served: 18 (10 Tier 1, 8 Tier 2)

Franklin County
Franklin County Regional Housing and Redevelopment Authority – Awarded $46,095
42 Canal Road

Turners Falls, MA 01376

Contacts: Joanne Glier
jglier@fcrhra.org 
413-863-9781 ext. 150 (phone)
Kathy Kroll

kkroll@fcrhra.org 

413-863-9781 ext. 151 (phone)
413-863-9289 (fax)

#s to be served: 22 (10 Tier 1, 8 Tier 2, 4 Tier 3 and 4)
Berkshire County
Berkshire Housing Development Corporation (via HAP as fiscal agent) – Awarded $71,190
74 North Street, Suite 302

Pittsfield, MA 01201

Family Services Contact: Jane Pixley
jpixley@berkshirehousing.com 

413-499-1630 ext. 127

413-445-7633 (fax)

Housing Support Services (Berkshire County Regional Housing Authority): 

Chris Green, chrisg@bcrha.com 
413-443-4771
#s to be served: 40 (20 Tier 1, 16 Tier 2, 4 Tier 3 and 4)
Individual Services
Hampden County
Mental Health Association – Awarded $121,000
995 Worthington Street

Springfield, MA 01109
Direct Services Contact:  David Havens
dhavens@mhainc.org
413-734-5376 (phone)

413-737-7949 (fax)

Admin Contact: Jerry Ray
jray@mhainc.org 
same phone

#s to be served in Springfield:  11 (Tier 4)**
The Carson Center for Human Services – Awarded $40,028
77 Mill Street
Westfield, MA 01085

Contact: Chris Muldrew
cmuldrew@carsoncenter.org 
413-568-6141 (phone)

413-572-4117 (fax)

#s to be served in Westfield: 5 (3 Tier 3, 2 Tier 4)

 Hampshire County
Center for Human Development – Awarded $37,293
51 Capital Drive
West Springfield, MA
Direct Service Contact:  Cathy Bennett

cbennett@chd.org
413-335-9249 (phone)

413-306-6053 (fax)

Admin Contact: Jane Banks
jbanks@chd.org 
413-737-2679 (phone)
#s to be served in Amherst:  4 (1 tier 3, 3 Tier 4)

Hampshire and Franklin County

ServiceNet – Awarded $115,186
129 King Street

Northampton, MA 01060

Direct Service Contact: Wanda Rolon

413-585-1398 (phone)

413-585-1321 (fax)

Admin Contact: Andrea Miller, amiller@servicenetinc.org (email preferred)
#s to be served: 12 (6 in Hampshire, 6 in Franklin, approx. 8 Tier 3, 4 Tier 4)
Individual Services Continued
Berkshire County
The Brien Center – Awarded $50,293
251 Fenn Street

Pittsfield, MA 01201

Contact:  Chris Haley
chale@briencenter.org 

413-496-9671 (phone)
413-572-4117 (fax)
 #s to be served: 3 Tier 3, 3 Tier 4
*Definition of tiers for FAMILIES:
Tier 1:   Families with temporary economic struggles.  These families face homelessness due to specific one-time disruptions, such as loss of a job or accumulation of arrearages.  Most of these families could be stabilized in existing housing or if this isn’t possible, quickly relocated.  

 Tier 2:   Families with moderate economic struggles and housing instability.  Families in this category are often temporarily placed in emergency shelter because of relatively short-term social or economic problems; many are employed or have reasonable short-term employment prospects. 

 Tier 3.   Families with complex economic challenges.  Roughly half of families using shelter in the past have more complex economic challenges.  Our response must match housing assistance, designed to meet need and regional conditions, with economic mobility assistance.

Tier 4.   Families with complex social and economic challenges.  These families have the most complex economic and social challenges.   Intensive case management will generally be required, and, permanent housing assistance is expected to be a need for these families.

**Definition of tiers for INDIVIDUALS:
 Tier 1:   Short-term Intervention: Diversion and Relocation.  Most of the people using individual shelters do so for short-term, transitional stays—generally responding to an event.  They need relatively modest assistance to get back on their feet, and typically do not return to shelter after being re-housed.  

Tier 2:   Institutional Discharge.  A large number of homeless individuals come into the shelter system after being discharged from state institutions.  Discharge planning to focus on the needs of these distinct sub-populations could be very effective, and would place the opportunity for generating stable housing with the people who best understand the individuals involved.   
Tier 3:   Chronically and Long-Term Sheltered Homeless Persons with Moderate Service Needs.  Although these persons are only 8 percent of the individual population, the resources utilized to serve them are significant because of the complexity of their needs. A priority focus on this subpopulation has been suggested by the working group because 50 percent of the money spent on the individual shelter system is from this category.  

Tier 4:  Chronically and Episodically Street Homeless Persons with Intensive Service Needs.  Street dwellers, who often avoid shelters, are a challenging population. These individuals are mainly people living on the street who are the hardest to engage; they are currently served through the street outreach teams. The model best suited to this population is low-threshold housing wrapped with intensive services. 

