Western Mass. Network to End Homelessness (WMNEH) Funds

Appeal Procedure

1. Notice of Eligibility Status.  All applicants for WMNEH funds shall be informed in writing of Housing Agency’s eligibility determination.  If an applicant is determined to be ineligible for the program, the notice shall also briefly state the reasons therefore.  An applicant may not appeal a denial of eligibility which is due to a lack of funding.
2. Time for Requesting Appeal.  The applicant may request an appeal within the time period stated in the notice, which shall be not less than 10 calendar days from the date of the notice.  For good cause shown, Housing Agency may extend the time for requesting an appeal.
3. Method of Requesting an Appeal.  The request for an appeal must be in writing and should state the reason for the appeal with enough specificity for Housing Agency to know why the applicant believes the decision is incorrect.   The appeal should be hand-delivered or mailed to:  




[insert Housing Agency address]
4. The applicant shall be notified that s/he may include any additional documentation or written argument with the appeal request.

5. Type of Appeal.   The appeal shall be conducted as a File Review.  This Review will allow an individual not previously involved with the case to thoroughly review the file and  to arrive at an independent judgment as to the applicant’s eligibility.  It will also provide the applicant a further opportunity to submit additional documentation.

6. Review Officer.   The File Review may be conducted by any person or persons designated from time to time by Housing Agency, including but not limited to any officers or employees of Housing Agency.  However, the Review Officer may not be a person who made or approved the decision under review.

7. Conduct of Appeal.   If the Review Officer believes it may be of assistance in the review, such Officer may make inquiries of the applicant and/or the landlord/utility company, and if either indicates they have further written evidence to submit, the Officer shall set a deadline for such submission.   Such submissions, and any notes of the Officer’s conversations, shall form a part of the file.  The Review Officer shall use best efforts to conduct the File Review within 20 calendar days from receipt of the appeal request or from any subsequent deadline for submissions, whichever is later, and shall notify the applicant in writing of the decision, briefly stating the reasons therefore.  Reasonable variations in these procedures shall be made if necessitated by an applicant’s disability.

8. Housing Agency Adherence to Time Periods.  Housing Agency shall use reasonable efforts to comply with the time periods contained herein. However, failure to comply shall not result in a reversal of the decision.

9. Further Appeal.  There is no right to further administrative appeal of the eligibility decision.

